Caseworker (Part-Time, Permanent – 25 hrs/week)
Victim Support Isle of Man
Start date: April 2026
Location: Douglas, Isle of Man
Victim Support Isle of Man is recruiting a compassionate Caseworker to provide emotional and practical support to people affected by crime and other traumatic events. 
This is a rewarding front‑line role supporting victims and witnesses as they navigate the criminal justice system and rebuild confidence.
If you’re empathetic, resilient, keen to learn and ready to make a difference right now, we want to hear from you.
Key Responsibilities
· Manage a caseload of victims and self-referrals.
· Provide tailored support via phone, video, face‑to‑face, text and email.
· Conduct risk and needs assessments and follow safeguarding procedures.
· Support clients through the criminal justice process and ensure their rights are upheld.
· Work with partner agencies across the island.
· Maintain accurate, confidential case records.

About You
Essential:
· Understanding of the impact of crime (e.g., domestic abuse, sexual violence, hate crime).
· Strong communication skills.
· Experience working in statutory, voluntary or multi‑agency settings.
· Good IT skills and knowledge of data protection.
· Working confidentially
· Ability to manage priorities, work independently and as part of a team.
· Full driving licence and access to a car for work.

Desirable:
· Experience with complex caseloads, risk/needs assessments and CJS/social care systems.
Why Apply?
· We are a friendly and supportive team 
· Comprehensive training (Safeguarding, DA/SV, Outcomes Star, etc.).
· Supportive supervision and opportunities for development.
· A chance to make a meaningful difference in people’s lives.
· Flexible working hours


How to Apply
To apply, send your CV and a cover letter explaining your suitability for the role, marked “Strictly Confidential” to:

Mrs Lorna Trevethan
CEO
Victim Support (Isle of Man)
6 Albert Street
Douglas
Isle of Man
IM1 2QA

Or by email to:

Lorna@victimsupport.im
Closing Date for Applications: 5pm Tuesday 3rd March 2026
Interviews will take place w/c 16th March 2026
